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The process
ÅMarysville asked for First Impressions, obtained 

Lindsborg as its partner;  2+ drive is a challenge. 

ÅMichelle Whitesell received City Council approval 
and enlisted volunteers. 

ÅI trained the volunteers about the visit and survey 
and took photos of Marysville on April 20, 2018. 

ÅLindsborg visitors came in two cars:  June 21 and 
August 3 and returned three surveys. 

ÅResults are presented tonight. (October 29) 

ÅMarysville uses the report to continue conversations 
and planning.



Why: First Impressions?  
ÅFeedback:  

How does a first-time visitor view my town? 

ïEvaluate successes, 

ïSet goals and priorities for next steps. 

ÅLŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ƻōǎŜǊǾŀǘƛƻƴΥ 

ïBe curious, Why does the visitor see it this way? 

ïIs the observation worth considering? 

ïWhat can we do to change itςor the perception? 

Curiosity:  A strong desire to know or learn something.
-Oxford Living Dictionary



Data
Å2010 Census Population  3,294 (UP .7% since 2000*) 

KS +6.1%

Å2017 Estimate is 3,271 ( N/C since 2000 KS +8.4%) 

ÅMedian household income is $41,653 ($53,571)

Å94% high school or GED, 19.4% college educated, 

ï90.3% HS or equivalency, KS   31.6% college education,

ÅMedian Age 41.1 years (36.2) 

ÅPoverty rate is 9.1% (KS=13.3%)

* 2000 Census was 3,271

(Source:  www.Factfinder.census.gov)



Web Presence
ÅWebsite

ïhttps://www.cityofmarysvilleks.com/

ÅάtǊŜ-visit web 
search made me 
curious about my 
ǾƛǎƛǘΦέ

Åά±ŜǊȅ ƛƴŦƻǊƳŀǘƛǾŜΦ
/ƛǘȅ ƘŀƭƭΩǎ ǇŀƎŜ ƛǎ 
good and easy to 
ƴŀǾƛƎŀǘŜΦέ 

https://www.cityofmarysvilleks.com/


Web Presence
ÅFaceBook
https://www.facebook.com/places/Things-to-do-in-Marysville-Kansas/107552689273814/

Marysville, Kansas 
A Facebook generated page.

https://www.facebook.com/places/Things-to-do-in-Marysville-Kansas/107552689273814/


Web Presence
ÅFaceBookhttps://www.facebook.com/visitmarysville/

ïVisit Marysville (and almost 40 others!) 

ïAn opportunity for co-marketing. 

https://www.facebook.com/visitmarysville/


Web Presence
FaceBookhttps://www.facebook.com/cityofmarysvilleks/

ÅCity of Marysville

https://www.facebook.com/cityofmarysvilleks/


¢ƘŜ άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ

ïImproving the school, train history, pretty park, 
nice pool, black squirrels, pretty residential area, 
but where is Main Street? 

ïVery clean, very colorful, very welcoming. The 
flags were nice on the bridge as you came into 
town. 

ïEntered on Highway 77. Good to see 
improvements made to the schools, I always think 
that is a powerful sign to visitors. Aquatic center is 
very nice, all well-kept, mowed, etc. 







Downtown

ÅMix of improved buildings, historical buildings and 
empty store fronts.  A lot of professional businesses 
with a few shops and restaurants. 

ÅSeems to be two main downtowns. The road you 
drive in on and the one block over. Both are well 
kept, there are signs, and ample parking. I saw a 
medical business, research library, local bar-Wagon 
Wheel, and a coffee/tea shop. 





Downtown

ÅMostly commercial and service industry, not a lot of 
shops that would draw you downtown for an 
afternoon. 



Downtown

ÅRestaurant signage was not easy to spot. Hallmark 
store was nice, and good variety of merchandise. I 
noticed that there was not much variety, several 
άIŀƭƭƳŀǊƪέ ǘȅǇŜ ǎǘƻǊŜǎ ŀƴŘ ǎŜǾŜǊŀƭ ŀƴǘƛǉǳŜ ǎǘƻǊŜǎΦ 



Downtown

ÅEveryone was very friendly and they offered 
suggestions for lunch. Customer service was great 
everywhere we went. 













Downtown Amenities?
Drinking fountains, benches, public restrooms, etc.

ÅI did not notice drinking fountains.  Restrooms and trash 
cans were available.  

Å[Amenities] were available, and they were nice and 
welcoming. Would have loved these options when my 
children were younger. Flowers everywhere!!  (August) 

ÅNo trouble parking. A bit of a walk for multiple services, 
downtown area was several blocks long. No flower pots 
ƻǳǘǎƛŘŜ ƻŦ ōǳƛƭŘƛƴƎǎΣ ƴƻǘ ŀ ƭƻǘ ƻŦ ŎƻƭƻǊΦ 5ƛŘƴΩǘ ǘƘƛƴƪ ƛǘ ƘŀŘ 
ƳǳŎƘ άŎƘŀǊŀŎǘŜǊΣέ Ƨǳǎǘ ōǊƛŎƪ ǎǘƻǊŜŦǊƻƴǘǎΦ Lǘ ƳŀƪŜǎ ƛǘ 
harder with so many vacant store fronts.   (June visitor) 







Other Retail Shopping Areas

ÅWalmart, Dollar General, etc. were accessible and 
Ŝŀǎȅ ǘƻ ŦƛƴŘΦ Lǎ ǘƘŜǊŜ ŀ ƎǊƻŎŜǊȅ ǎǘƻǊŜΚΚ ²Ŝ ŎƻǳƭŘƴΩǘ 
find one. 







Industrial Parks/Commercial Areas

ÅEither end of town seemed to have empty buildings 
to take over or room to expand. 

ÅL ƻƴƭȅ ǎŀǿ ƻƴŜ άƛƴŘǳǎǘǊƛŀƭέ ŀǊŜŀ ƻƴ ǘƘŜ ǿŜǎǘκƴƻǊǘƘ 
side of town. It was well organized and not an 
eyesore. 



Industrial Parks/Commercial Areas

Observation: 
Åά9ƴǘǊŜǇǊŜƴŜǳǊǎ ǿƘƻ ŎƘƻƻǎŜ ǘƻ ǎǘŀǊǘ ǘƘŜƛǊ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ 

responsible for 63 percent of net new jobs created in the 
¦ƴƛǘŜŘ {ǘŀǘŜǎ ŜǾŜǊȅ ȅŜŀǊΦέ

ÅThe same UPS truck who competed with your downtown can 
help your entrepreneur serve the world. 



Health Care Services

ÅVery impressed with the hospital, ER, physician 
buildings. 

Å²Ŝ ŘƛŘƴΩǘ ǘƘƛƴƪ ǘƘŜ ǎƛƎƴŀƎŜ ǿŀǎ ǾŜǊȅ ǇǊƻƳƛƴŜƴǘΣ 
especially for the hospital. 



Health Care Services

ÅSeems to be newer, several practitioners, good 
options right in town. 



Health Care Services

ÅNoted chiropractors, dentists, and optometrists. 

ÅThat is a nice selection for the size of the town. 



At least one pharmacy


