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The process
ÅAxtell asked for First Impressions, we asked Melvern 

as its partner;  2 hour drive is a challenge. 

ÅJim Ireyreceived City Council approval and enlisted 
volunteers. 

ÅI trained the volunteers about the visit and survey 
and took photos of Melvern on August 21.

ÅAxtell visitors came in one car October 19 and 
returned four surveys. 

ÅResults are presented tonight. (Feb 11, March 5) 

ÅMelvern uses the report to continue conversations 
and planning.



Why: First Impressions?  
ÅFeedback:  

How does a first-time visitor view my town? 

ïEvaluate successes, 

ïSet goals and priorities for next steps. 

ÅLŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ƻōǎŜǊǾŀǘƛƻƴΥ 

ïBe curious, Why does the visitor see it this way? 

ïIs the observation worth considering? 

ïWhat can we do to change itςor the perception? 

Curiosity:  A strong desire to know or learn something.
-Oxford Living Dictionary



Data
Å2010 Census Population   385

(down 10.3% since 2000*) KS= +6.1%

Å2017 Estimate  369  
(down 14.0% since 2000 KS= +8.4%) 

Å83.0% high school or GED, 10.6% college educated, 

ï90.5% HS or equivalency, KS   32.3% college education,

ÅPoverty rate is 25.2% (KS=12.8%)

ÅMedian Age 34.0 years (36.3) 

ÅMedian household income is $36,827 ($55,477)

* 2000 Census was 429

(Source:  www.Factfinder.census.gov)



Web Presence
ÅWebsite   http://www.melvernks.com/
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Web Presence
ÅWebsite   http://www.melvernks.com/

ïA great job of presenting information to new 
members of the community or those visiting. It 
does need updated periodically. 

ïL ŘƻƴΩǘ ǊŜƳŜƳōŜǊ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ȅƻǳǊ 
ƴŀǘǳǊŜ ǘǊŀƛƭǎΦ LŦ ƛǘΩǎ ǘƘŜǊŜΣ ƛǘ ƴŜŜŘǎ ƳƻǊŜ ŜƳǇƘŀǎƛǎΦ

ïIt is missing valid information like the City Hall 
business hours. The website was second on the 
list when searching yahoo for Melvern, KS. 

http://www.melvernks.com/


Web Presence
ÅFacebook  



Web Presence
ÅMelvern, KS 66510  



Web Presence
ÅA Facebook- generated page
ïhttps://www.facebook.com/places/Things-to-do-in-

Melvern-Kansas/104058419630389/

It is a good idea to 
monitor these sites 
to see how they 
represent Melvern. 

https://www.facebook.com/places/Things-to-do-in-Melvern-Kansas/104058419630389/


άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
Åaȅ ŦƛǊǎǘ ƛƳǇǊŜǎǎƛƻƴ ǿŀǎƴΩǘ ŀ ǾŜǊȅ ǇƻǎƛǘƛǾŜ ƻƴŜΣ L Ƨǳǎǘ 
ŘƛŘƴΩǘ ŦŜŜƭ ƭƛƪŜ ƛǘ ǿŀǎ ŀ ǇƭŀŎŜ L ǿƻǳƭŘ ǿŀƴǘ ǘƻ ǊŀƛǎŜ ŀ 
ŦŀƳƛƭȅΦ L ŘƻƴΩǘ ƪƴƻǿ ƛŦ ƛǘ ǿŀǎ ōŜŎŀǳǎŜ ƛǘ ǿŀǎ ŀ Ǌŀƛƴȅ 
day but nothing on our initial drive through the town 
caught my eye and excited me. 

ÅWondered if there had been storm damage. 

ÅThe majority of the housing properties did not have 
well-kept lawns/landscaping. 

ÅNew City Hall building! Looked good and will be a 
nice addition to the community. 
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Downtown Business Area

ÅOlder buildings had character, some need up-keep. 

ÅThe bar is closed and for sale. 

Å²Ŝ ƘŀŘ ƭǳƴŎƘ ŀǘ YŀǘƘȅΩǎ YƛǘŎƘŜƴΦ ±ŜǊȅ ŦǊƛŜƴŘƭȅ 
service. Love the atmosphere of the café. 



Downtown Business Area

ÅCommunity Building looked nice but not much on 
the outside (flowers, signs). 



Downtown Business Area

ÅNew City Building.  What will they do with the old 
one? 

ÅTown has lots of history. 



Downtown Business Area

ÅThe old car shop/filling station on the north end 
would be neat fixed up. Maybe a town history 
museum. 



Downtown Business Area

ÅEveryone was very friendly. 

ÅThe old two story grocery store is a neat building.  

ÅAlso visited the bank. Loved the bank, friendly teller.  
Again, lots of history. 



Downtown Business Area

ÅAlso visited the bank. Loved the bank, friendly teller.  
Again, lots of history. 

ÅKramer Photography has some excellent photos on 
display



Downtown Business Area



Downtown Business Area

ÅNice to have a car wash 



Downtown Business Area
Downtown Public Amenities

ÅStreet and sidewalks seem bare. Maybe add 
planters along main street and at memorial 
park. Clean up downtown sidewalk. Saw 
mouse traps along sidewalk. 



Downtown Business Area
Downtown Public Amenities

ÅPlenty of parking available. It was easy to park 
and walk. 

ÅFree Wi-Fi at Library.

ÅGlad for an ATM.



Other Retail Shopping Areas
ÅA convenience store on the way to the lake 
όǎǘƛƭƭ ƛƴ ǘƻǿƴύ ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ǎƛƎƴŀƎŜ ŜȄǇƭŀƛƴ 
what it as. Just looked like an old gas station. 
No explanation of all the things available 
inside, especially for lake customers who 
ǿƻƴΩǘ ƪƴƻǿΦ 



Industrial Parks/Commercial
Å5ƛŘƴΩǘ ƴƻǘƛŎŜ ŀƴȅΣ ŜȄŎŜǇǘ ǘƘŜ /ƻ-op. 



Industrial Parks/Commercial
ÅNo defined area that we could tell but possibly could 

expand by the co-op. 

ÅA drive-by is not how industry will find you, check 
with your local Eco Devo director to make sure your 
site is listed on LocationOne@ Kansas Department of 
Commerce. 

Observation: 
Åά9ƴǘǊŜǇǊŜƴŜǳǊǎ ǿƘƻ ŎƘƻƻǎŜ ǘƻ ǎǘŀǊǘ ǘƘŜƛǊ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ 

responsible for 63 percent of net new jobs created in the 
¦ƴƛǘŜŘ {ǘŀǘŜǎ ŜǾŜǊȅ ȅŜŀǊΦέ

ÅGlobal marketing makes your town accessible to purchases all 
over the world.  



Health Care Services
ÅHospitals and physicians are in neighboring 

communities. 

ÅVolunteer EMS is actively engaged with training high 
school students to be interested in EMS.  

ÅThere are no long-term care facilities.  

Health Care Access: 

One city notes distances
to various health care 
services on its website. 



Housing
ÅSo many homes seemed uncared for. Boarded 

up windows, missing shingles, missing 
paint/poor siding. 

ÅThere are a large number of trailer homes in 
similar conditions. 

ÅYards are not taken care of throughout town. 



Housing
ÅFew homes in good shape that would appeal 

to middle to upper income families. 

ÅThere are homes that would appeal to all 
ƛƴŎƻƳŜǎ ƛŦ ǘƘŜȅ ǿŜǊŜƴΩǘ ŀŦǊŀƛŘ ƻŦ ǊŜƴƻǾŀǘƛƻƴǎ

ÅPerhaps look into available grants that would 
provide assistance to replace bad siding. A 
neighboring city did this, and the grant 
covered half the cost of new siding. 

ÅA city-wide clean up would do the town good. 



Housing


