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The process
ÅRiver Valley Extension Director John Forshee 

promoted First Impressions and suggested 
Washington and Wakefield as partners. 

ÅLydia Hiesterman received City Council approval 
(March 5, 2018) and enlisted volunteers. 

ÅI trained the volunteers about the visit and survey 
and took 297 photos of Washington on August 20. 

ÅWakefield visitors returned 3 surveys from October 
visits.  They are verbatim on your compiled report. 

ÅResults are presented tonight. (November 27) 

ÅWashington uses the report to continue planning and  
conversations. 



Why: First Impressions?  
ÅFeedback:  

How does a first-time visitor view my town? 

ïEvaluate successes, 

ïSet goals and priorities for next steps. 

ÅLŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ƻōǎŜǊǾŀǘƛƻƴΥ 

ïBe curious, Why does the visitor see it this way? 

ïIs the observation worth considering? 

ïWhat can we do to change it or the perception? 

Curiosity:  A strong desire to know or learn something.
-Oxford Living Dictionary



Data
Å2010 Census Population  1,131 

(-7.5% since 2000*) KS= +6.1%

Å2017 Estimate is 1,073 
(-12.3% since 2000 KS= +8.4%) 

Å96% high school or GED, 13.6% college educated, 

ï90.3% HS or equivalency, KS   31.6% college education,

ÅPoverty rate is 8.0% (KS=13.3%)

ÅMedian Age 42.9 years (36.2) 

ÅMedian household income is $48,000 ($53,571)

* 2000 Census was 1,223

(Source:  www.Factfinder.census.gov)



Web Presence
ÅWebsite

ïhttp://www.washingtonks.net/

http://www.washingtonks.net/


Web Presence
Website

ÅObtaining information was simple.  I appreciated the 
calendar of events. 

ÅThe website was good. Easily accessed and 
maneuvered. 

ÅLiked: 

ïInfo on permits and licenses and the water reports on the 
website for easy access. 

ïMoving to Town section. 
ÅSuggestion:  Add recreation programs for children and youth, if 

applicable.



Web Presence
Website

ÅSuggestions: 

ïL ŘƛŘƴΩǘ ǘƘƛƴƪ ǘƘŜ ŦƛǊǎǘ ŎƭƛŎƪ ƻƴ ǘƘŜ ǿŜōǎƛǘŜ ǎƘƻǳƭŘ 
be about online bill payment.  

ïAdd business info:  Days of operation/closings. 

ïAdd City Council meetings to the calendar. 

ïMore pictures, including the mayor of Munchkin 
Land house to tie in with the Munchkin Land park, 
cool point of interest.

ïPictures of your community having fun together.



Web Presence
ÅFaceBook



¢ƘŜ άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ

ÅThree of the four entrances had a negative first 
ƛƳǇǊŜǎǎƛƻƴΦ  ¢ƘŜ άŎŀǊ ŘǳƳǇέ ǿŀǎ ǎǇŜŎƛŦƛŎŀƭƭȅ ƴƻǘŜŘΦ 



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ

Google Maps Image, April 2018

Retrieved from Internet, November 2018



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
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άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅQuaint little community. Love the small town feel 

and the red brick roads in the main section of town. 
Very nice town center area.



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅDowntown was clean, well groomed, and very cute. 

Businesses, with very few exceptions, were well kept.  
¢ƘŜ ōǳǎƛƴŜǎǎ ǿƛǘƘ ǘƘŜ ƎƻƭŦ ŎŀǊǘǎ ŘƛŘƴΩǘ ǇǊŜǎŜƴǘ ŀǎ 
well. 



Downtown Business Area

ÅOverall it appears Washington takes very good care 
of their downtown area. The landscaping and roads 
were charming. I especially loved some of the old 
brick roads. I observed many different businesses.



Downtown
Downtown Business Area

Å¢ƘŜ ƎŀǘƘŜǊƛƴƎ ǇƭŀŎŜ ƛǎ /ŀǎŜȅΩǎϝ ŀƴŘ ǘƘŜ ŎƭŜǊƪ ǿŀǎ 
hospitable. 

*Which isnõt downtown. 



Downtown
Downtown Business Area

ÅI love the main street look, but very sad that most of 
the buildings were empty. 



Downtown



Downtown



Downtown
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Downtown



Downtown
ÅLiked that the city has its own newspaper ςadded to 

the hometown feel. 



Downtown
ÅGreat service dog training facility ςshows the town is 

interested in contributing to the rest of the world 
and not just internal.



Downtown
ÅL w9![[¸ ǿŀƴǘŜŘ ǘƻ ǘǊȅ ƻǳǘ aŀȅōŜǊǊȅΩǎ ςmy husband 

bragged about it. Disappointed it was closed and the 
only place to have lunch were the gas stations. Had 
to pull the clerk away from a conversation to order 
ƭǳƴŎƘ ŀǘ /ŀǎŜȅΩǎΦ



Downtown
ÅGreat visitor hospitality at the Brewery (Thanks, 

Brad!) 

Visitors didnõt specifically comment on 

little niceties like the Little Free Library,  

but they contributed to the feeling that 

òWashington is working to keep their 

downtown up.ó 



Downtown
ÅParking was easy. Sidewalks were well kept, even for a 

visitor with handicaps. 

ÅParking would be easier with straight on parking, not 
one-way slant parking. 

ÅEye-ŎŀǘŎƘƛƴƎ ά²ŜƭŎƻƳŜ ǘƻ 
²ŀǎƘƛƴƎǘƻƴέ ōŀƴƴŜǊǎΦ 

ÅAll the main and/or older down 
town streets were either 
cobblestone or brick. 



Other Retail Shopping Areas

ÅDollar General was easily accessible off the main 
road. 



Other Retail Shopping Areas



Industrial Parks/Commercial Areas

ÅThe industrial area and near the County Fairgrounds 
seemed to have some room for expansion. 

ÅGood diversity. Looks like there are lots of job 
opportunities within town and a market for a 
restaurant. 


