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The process
ÅPark City asked for First Impressions, we asked 

Wellington as its partner. 

ÅKelly Ford and Shane Shields received City Council 
approval and Kelly enlisted volunteer visitors. 

ÅI trained the volunteers about the visit and survey 
and took photos of Wellington on December 5. 

ÅFive Park City visitors came in three cars and 
returned surveys in January. (see Compiled Report)

ÅResults are presented tonight. (Feb 27, March 7) 

ÅWellington uses the report to continue conversations 
and planning.



Why: First Impressions?  
ÅFeedback:  

How does a first-time visitor view my town? 

ïEvaluate successes, 

ïSet goals and priorities for next steps. 

ÅLŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ƻōǎŜǊǾŀǘƛƻƴΥ 

ïBe curious, Why does the visitor see it this way? 

ïIs the observation worth considering? 

ïWhat can we do to change itςor the perception? 

Curiosity:  A strong desire to know or learn something.
-Oxford Living Dictionary



Data
Å2010 Census Population  8,172 

(Down 5.5% since 2000*) KS= +6.1%

Å2017 Estimate is 7,878
(Down 8.9% since 2000 KS= +8.4%) 

Å90.8% high school or GED, 19.5% college educated, 

ï90.5% HS or equivalency, KS   32.3% college education,

ÅPoverty rate is 16.1% (KS=12.8%)

ÅMedian Age 38.6 years (36.3) 

ÅMedian household income is $42,350 ($55,477)

* 2000 Census was 8,647

(Source:  www.Factfinder.census.gov)



Web Presence
ÅWebsite

ïhttp://www.cityofwellington.net/

http://www.cityofiola.com/


Web Presence
ÅWebsite

ïhttp://www.cityofwellington.net/

ïI found plenty of info on the Wellington City site.  

ïThere are lots of websites about Wellington. 

ïThe mobile site is a little difficult to read because 
of the photos in the background. It would be nice 
to have the headshots of employees on the 
website. There is not very much information 
about the senior center online. 

http://www.cityofwellington.net/


Web Presence
ÅFacebook https://www.facebook.com/cityofwellington/

https://www.facebook.com/cityofwellington/


Web Presence
ÅFacebook

ïOthers at  



Web Presence
ÅFacebook

A Fb generated 
page. 



Web Presence
ÅFacebook

ïOthers at  



Web Presence
ÅFacebook  

ïPages and pages of 
Wellington Pages!  

ïAn opportunity for 
co-marketing. 



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅSaw signage for museums. New community college. 

Many retail services.

ÅThe landscaping on the main entrances was good, as 
was the signage. 



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅA variety of businesses. Clean surroundings. 

Buildings were in generally good repair. 



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅMain thoroughfares were clean and kept up. Driving 

off the beaten path, homes were in need of paint, 
there was yard clutter, streets needing repair, and no 
sidewalks or curbs. 



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
Main thoroughfares were clean and kept up. (often)



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
Å/ƻǘǘƻƴ ŦƛŜƭŘǎΗ ¢ƘŜȅ ǿŜǊŜ ōŜŀǳǘƛŦǳƭΦ  L ŘƻƴΩǘ ƪƴƻǿ ƛŦ 
²ŜƭƭƛƴƎǘƻƴ ƛǎ ǿŜƭƭ ƪƴƻǿƴ ŦƻǊ Ŏƻǘǘƻƴ ŦƛŜƭŘǎΧ¢Ƙƛǎ ǎǘƻƻŘ 
out as one of the most beautiful things about 
Wellington. 



Downtown Business Area
ÅThe two-story buildings generally needed renovation. 



Downtown Business Area
ÅImpressed with the toy/quilting shop and how well-

kept it was. 

ÅThe hardware store needed paint and remodeling. 



Downtown Business Area



Downtown Business Area
ÅOld buildings were repurposed into small boutiques.  



Downtown Business Area
ÅA variety of services: Doughnut shop, coffee shop, 

bar, quilt store, banks, visitors center, churches. 

ÅThe area looked busy, lots of cars downtown



Downtown Business Area
Å.  



Downtown Business Area
ÅA typical Kansas town.  Older, but well-
ǇǊŜǎŜǊǾŜŘΦ  {ƻƳŜ ǾŀŎŀƴŎƛŜǎΣ ōǳǘ ŘƛŘƴΩǘ ŦŜŜƭ 
deserted. 

ÅA highlight was Bee Creative Toys and Beehive 
Quilt shop.  Very nice updated store, 
consistently busy and had great merchandise.  

ÅGreeted every time.  Very friendly. 



Downtown Business Area
Amenities

ÅParking was easy and adequate. 

ÅI saw benches and trash receptacles.  

ÅNot many benches. 



Other Retail Shopping Areas
ÅOther shopping was on Highway 160 and had easy 

access.  

ÅCould use more landscaping. 

ÅA branded business structure was replaced by other 
small businesses. 



Industrial Parks/Commercial
ÅThe big industrial park was on north on A Street. 

TECT was a big presence. All areas well maintained. 
There was some new construction which is always a 
good sign. 



Industrial Parks/Commercial

A drive-by is not how industry will find you, your eco 
devo director will list your site on LocationOne@ 
Kansas Department of Commerce. 

Åά9ƴǘǊŜǇǊŜƴŜǳǊǎ ǿƘƻ ŎƘƻƻǎŜ ǘƻ ǎǘŀǊǘ ǘƘŜƛǊ ǎƳŀƭƭ 
businesses are responsible for 63 percent of net new 
Ƨƻōǎ ŎǊŜŀǘŜŘ ƛƴ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ ŜǾŜǊȅ ȅŜŀǊΦέ

ÅGlobal marketing makes your town accessible to 
purchases all over the world.  



Health Care Services
ÅThere is a county medical center with emergency 

services. 



Health Care Services
ÅThere are many medical,  dental, chiropractic and 

optometrist services available. 

ÅMental Health, Family Health Complex. 



Health Care Services
ÅTwo long-term nursing facilities. 



Health Care Services
ÅI was very impressed with the Wellington Senior 

Center. The director was not there, but board 
member Mary Lou gave me a tour and was very 
informative and welcoming. The senior center was 
ǾŜǊȅ ǎǇŀŎƛƻǳǎ ŀƴŘ ŎƭŜŀƴ ŀƴŘ ŘƛŘ ƴƻǘ ƘŀǾŜ ŀƴ άƻƭŘέ 
look about it. Like other senior centers, it seems 
underutilized; with many things to offer.



Housing
ÅI saw houses for sale in all parts of the town. The 

houses for sale ranged from large family homes to 
the smaller 2-bedroom starter homes. 



Housing
ÅSouth of Highway 160, older homes, attractive 

neighborhood. North of Highway 160, older, small 
homes, some in need of repair. 



Housing
Rentals

ÅThe rental properties I observed ranged from 1-BR 
apartments for approx. $500 to 2-3 BR homes for 
$400-$600. 


